
The Greek god Apollo represented order, harmony and balance. He was a purifier and, equally, a bringer of plagues.
Image from west pediment of the Temple of Olympian Zeus, Olympia, Greece. Courtesy Michael Nicht, Wikimedia Commons.

Responsible, Safe, Worthwhile Travel

“Observe due measure”
(Hesiod, c.700 BC)

Today we are all increasingly aware of the 

world’s inter-connectedness and the need for a 

responsible, holistic approach to travel. 

This chimes well with ancient Greek ideals of 

harmony and balance, and it fits with Hidden 
History’s ethos of informed travel, personal 
service, small groups and attention to detail.

We would like to tell you about our policy for 

safeguarding your health and financial security 
when travelling with us so that, when you 

feel ready, you know that we’re ready with 

responsible, safe, worthwhile travel.

Outlined overleaf are the main practical 

measures we are currently taking on our tours.

These are designed to protect your health from 

the moment you arrive to the moment you 

leave, and to optimise your peace of mind and 

enjoyment of your tour.

Our health and hygeine protocols are 

established in consultation with all suppliers 

of all elements of our tours, and are constantly 

updated in line with UK and destination 

government guidelines, World Travel 

and Tourism Council protocols, and the 

recommendations of our partners at the Travel 

Trust Association.

We also have contingency plans for emergencies 

and changes of circumstance whilst on tour 

- it is one our strengths as a small, specialist 

company that we are able to adapt and respond 

quickly and effectively, and to your individual 
needs.
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Travel with Confidence

Before you Travel
 Ê Clear, consistent and up-to-date communication.

 Ê Travel insurance recommendations for Covid cover, including pre-tour cancellation.

 Ê Flexible travel arrangements, so you can choose how you travel.

 Ê Unsurpassed flexibility and fairness with refunds to allow for changes of 
circumstance.

 Ê Travel Trust Association financial guarantee.

 Ê ATOL protection for flight bookings.

Your Hotel

 Ê We work with hotels to establish appropriate health & hygiene protocols and any 
extra measures concerning deep cleaning, social distancing, restaurant and room 
services.

 Ê We favour quieter hotels with fewer guests over large, busy family resorts.

 Ê We specify spacious dining, meeting and lecture facilities, with organised safe seating.

Your Transport

 Ê We travel with small groups in large vehicles to ensure socially distanced seating, with 
vacant seats around you.

 Ê Coordinated boarding and alighting, and retention of same seat each day.

 Ê We work with transport providers to establish appropriate deep cleaning of vehicles 

and provision of on board facilities such as hand sanitiser

Visiting the Sites

 Ê Observance of social distancing and site-specific measures such as timed entry.

 Ê Use of a wireless guiding system to facilitate hearing from a safe distance.

 Ê We arrange private access to sites and off the beaten track visits whenever possible.

 Ê Availability of packed lunches if desired (payable independently)

Support

 Ê Our tour staff are trained in the protocols and procedures specific to your tour. They 
explain these at the start of your tour, and ensure that they are observed throughout.

 Ê Our office staff constantly monitor the situation in the UK and in each destination, and 
respond with appropriate action to support you before, during and after your tour.


